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Form to begin the application process at the
CET at The University of Sydney

Personal information

Passport Country:

Passport Number:

First Name:

Last Name:

Country of Birth:

Date of Birth: (dd) / (mm)/ __ (yyyy)

Sex: O Male O Female O Non/Specific

Intended visa type:

| am currently in: OAustraIia GOther

If intended visa type selected is Student Visa. Then:

Would you like CET to organise your Overseas Health Cover (OSHC)?

The University has a preferred provider agreement with Allianz Global Assistance (Allianz),
under which the University receives a commission based on a percentage of the premium paid
for your policy, as well as other benefits, for facilitating OSHC for international students. The
commission and other benefits will be used to support initiatives that improve the international
student experience at the University.



mailto:usydney@vivecampus.com

By ticking the box below and consenting to the University organising your OSHC, you:

e agree to the University arranging your OSHC with Allianz on your behalf;
e consent to the University providing your personal details to Allianz; and

e acknowledge and agree that the University will receive a commission, and other benefits
from Allianz

Yes, | consent to CET organising my OSHC membership and providing my personal
details to Allianz Global Assistance

No, | already have OSHC or | will organise my own OSHC.

Health insurance required (select one)

Osinge  Opual  OFamily

Home Address. A Home address is required

Address:

City: State:
Country: Postal Code:
Home Phone:

Australian Address (if known). Australian address is where you will be living while
studying at CET

Address:
City: State:
Country: Postal Code:

Australian Phone:




Global English Program Study
Select the date you want to start this course (Course start every Monday)

Month: Day: Year:

What is your reading/writing English level?

OEIementaw Olntermediate OAdvanced

Please select the most recent English test that you have taken:

Oikerts OToerLier OQpte Oother ONone

Please enter any completed educational qualifications (degree/diplomalcertificate):

Study Plans

How many weeks do you intend to study your CET Global English Program: weeks

Terms and Conditions

Please read the terms and conditions since you have to agree as part of the application.
References in (brackets) below refer to ESOS Act 2000 National Code 2018 Standards.
Please read carefully the important information contained in your Letter of Offer, when you

receive it, before accepting it. Once you have accepted the Offer, it is your written agreement
with CET and a copy should be kept by you (3.3.8).

Official Australian Government material relating to the ESOS framework (2.1.9) and regulations
concerning education of international students can be found
at https://internationaleducation.gov.au/Regulatory-Information




1. Requirements and Pre-requisites for Course Entry (1.2.3)

a. All CET courses have minimum English language requirements as prerequisites necessary
to enter the course or courses.

b. Global English Program requires student to have an intermediate level

c. Advanced Skills for Academic Success (ASAS), and Graduate Academic Skills (GAS) also
require an unconditional Offer from the University of Sydney as a course prerequisite.

d. Direct Entry Course (DEC) also requires a conditional Offer from the University of Sydney
as a course prerequisite.

2. Satisfactory attendance (2.1.8, 8.13, 8.14, 8.15)

a. CET monitors daily attendance of all English students to ensure that all students meet the
attendance requirements (a minimum of 80% attendance).

b. Failure to meet attendance requirements can result in cancellation of enrolment.

c. Please review the CET Student Attendance Policy, which outlines the attendance
requirements: http://sydney.edu.au/cet/docs/cet-student-attendance.pdf.

3. Student misconduct (2.1.8)

a. If you engage in conduct during your CET course or enrolment that constitutes a breach of
the Code of Conduct for Students, or otherwise constitutes misconduct, CET may impose a
penalty on you in accordance with Centre for English Teaching — Student Discipline
Provisions 2017, including cancellation of your enrolment.

b. Student conduct expectations and the process for alleged breach of conduct, and penalties
are outlined in the CET Student Discipline Provisions: http://sydney.edu.au/cet/docs/CET-
Student-Discipline-Provisions-August-2017.pdf.

4. Course progress (2.1.8)

a. Please review the CET Progress Policy for information on the steps taken if you do not
meet the progression requirements of your CET English
course: http://sydney.edu.au/cet/docs/progress-policy.pdf.

5. Location, class size, term dates, hours of tuition and fees (2.1.3, 2.1.5)

a. Any course at the Centre for English Teaching that is appropriate for a Student Visa
applicant has a maximum class size (teacher-student ratio) of 18.

b. Centre for English Teaching courses for which a Student Visa may not be issued, such as

Customised Programs, might have a larger class size.

Classes are held on the main campus of the University of Sydney.

Classes are generally 4 hours per day (20 hours per week) face-to-face and may be held

each morning, each afternoon, or each evening at the sole discretion of CET.

e. Additional learning material and activities are available offline and online.

Classes are not held at weekends, on public holidays, or during the University Close Down

period at the end/beginning of every year. Therefore the number of course weeks might be

more than the number of teaching weeks.

g. Term dates are listed in this brochure.

h. Your course dates are printed on your Letter of Offer.
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i. The Centre for English Teaching reserves the right to review courses, term dates, hours of
tuition and fees at any time without notice.
j- We will notify you of any changes prior to the commencement of your course.

6. Minimum entry age (5.1)

a. Students should be at least 18 years old by the course start date.

b. Applications from students aged less than 18 years old may be considered if welfare and
accommodation arrangements are in place in conformity with the University of Sydney’s
Under 18 International Students Policy
2016: http://sydney.edu.au/policies/showdoc.aspx?recnum=PDOC2016/420&RendNum=0

7. Participation in activities and excursions

a. By agreeing to these Terms and Conditions, you understand and agree that:

i.  The University of Sydney and the Centre for English Teaching (CET) do not accept
any responsibility or liability whatsoever if you become ill or injured or if any of your
belongings become lost, damaged or destroyed while you are on an excursion or
travelling to or from an excursion.

ii. If you participate in any activities while on excursion (for example, swimming), then
you do so at your own risk. You acknowledge that you are responsible for assessing
your own level of skill for undertaking any particular activity.

iii.  Neither the University of Sydney nor CET is under any obligation to insure you or
your property against any risks while you are on an excursion. Excursion insurance
is your responsibility if you require it.

iv.  If you become ill or injured while on an excursion and are unable to give your
specific consent, then first aid or other emergency or temporary care may be
administered to you.

v. You waive any right to claim against the University of Sydney or CET for anything
specified in this section of these Terms and Conditions.

vi.  If any of your family members accompany you on an excursion, then the same
conditions as set out above also apply to them as a condition of their participation.
vii.  Since excursions are an integral part of face-to-face teaching and learning, missing

an excursion will affect your attendance percentage for the course.
8. Permission for photography and video-recording

a. By agreeing to these Terms and Conditions, you understand and agree that:

i.  The University of Sydney and CET may use photos/videos of you in promotional
materials in a variety of media including the internet and these may be given to or
used by a 3rd party.

b. In the event you do not want your photos/videos to be used by the University of Sydney,
CET or a 3rd party it is your responsibility to inform CET personnel at the time
photos/videos are being taken.

9. Accommodation costs and the cost of living in Australia (2.1.11)
a. Information and guidance on living options for student residences, both on- and off-

campus, including homestay accommodation options, can be found
at https://sydney.edu.au/campus-life/accommodation.html




b. Information about the cost of living in Australia can be found
at https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs

10. Health Insurance

a. If you are intending to study under a Student Visa, you will need Overseas Student Health
Cover (OSHC). CET can arrange OSHC for you with Allianz as part of the CET application
process.

b. You may also arrange your own health cover, providing evidence of this when you apply for
your Student Visa from any of the government approved providers. A current list of these
providers can be found
at https://www.privatehealth.gov.au/health_insurance/overseas/overseas_student_health_c
over.htm

c. Please note that if you are intending to study under a Visa other than a Student Visa, you
must have adequate travel and medical insurance in case of mishap, accident, or iliness.

d. If you arrange your own OSHC, please upload your OSHC certificate during the online
enrolment process.

11. Providing Contact Details to CET (3.5)

a. You must, while in Australia and studying with CET, notify the CET of your contact details
including:
i.  Your current residential address, mobile number (if any) and email address (if any)
i.  Who to contact in emergency situations
iii.  Any changes to those details, within 7 days of the change.

12. Collecting, Using, and Reporting Your Information (3.3.6)

a. In accordance with the Privacy Act 1988, we advise that personal information about you is
collected from your application and during your enrolment in order to meet our obligations
under the ESOS Act and the National Code 2018; to ensure student compliance with the
conditions of their visas and their obligations under Australian immigration laws generally.

b. The authority to collect this information is contained in the Education Services for Overseas
Students Act 2000, the Education Services for Overseas Students Regulations 2001 and
the National Code of Practice for Registration Authorities and Providers of Education and
Training to Overseas Students 2018.

c. Information collected about you on this form and during your enrolment may be disclosed
by CET to the University, the Commonwealth including the TPS, or state or territory
agencies, in accordance with the Privacy Act 1988.

d. In other instances, information collected on this form or during your enrolment can be
disclosed without your consent where authorised or required by law.

13. Cancellations, Deferrals, Refunds, and Transfers (3.4.1, 3.4.2, and 3.4.3)

a. Student-initiated course cancellation
i. To be eligible for a refund (less applicable administrative charges), you must provide
notice to CET, at least two (2) working days prior to the course start date. This is the
minimum notice period for withdrawal from the CET course prior to the course
commencement date.
b. Late arrival of student




i.  You must notify CET directly or through your agent if you are unable to start your
course on time. Failure to do so may result in the cancellation of your enrolment and
you may not be entitled to a refund of the fees paid. Missed classes will not be
refunded.

. Course deferral

i. Deferral of a course must be communicated to CET at least two working days prior
to the course start date.

ii. If you cancel a deferred course, to be eligible for a refund (80% of fees paid
excluding the administration fee), you must provide notice to CET, at least two (2)
working days prior to the course start date, to withdraw from the English course prior
to the course commencement.

. Applying for a Refund

i. Toclaim a refund of fees, please use the Transfer of Fees/Refund Form available
from CET Reception or by contacting cet.finance@sydney.edu.au. Requests must
be accompanied by supporting documentation.

. Visa Rejection

i.  CET will refund your tuition and other fees if your visa is rejected. You must notify
CET in writing immediately and provide documentation. You must also notify CET if
you are unable to obtain a visa before the commencement of the course.

Cancellation more than one month before course start date

i.  If you cancel your enrolment more than one month before the course
commencement date, you will receive a refund of 100% of fees paid excluding the
administration fee.

. Cancellation less than one month before course start date

i.  If you cancel your enrolment less than one month before the course commencement
date, you will receive a refund of 80% of fees paid excluding the administration fee.

. Cancellation after course start date

i.  Once the course has commenced you will not be eligible for a refund. (We define a
course as the number of weeks you pay for).
Cancellation of Direct Entry Course
i. Due to compliance and quality assurance, refunds or transfers cannot be granted for
students studying in Direct Entry Courses (DEC) packaged with the University of
Sydney.
Calculation of Refunds
i.  Transfers and refunds can only be made in 5 week blocks (modules/terms).
ii. Any debts to CET must be paid before any refund can be calculated with
outstanding amounts being deducted from the refund.
iii.  The administration fee is non-refundable.
. Refund Process
i.  Where fees are paid on your behalf, CET reserves the right to notify that party.
i.  The refund will be made to the same person or party from whom the payment was
received on your behalf.
iii.  Refunds will be paid within six (6) weeks of receiving a written claim from you. The
refund currency will be determined according to University policy.
iv.  All refunds are sent to the original account from which we received the funds.
Transfer of fees
i. To a University of Sydney degree course
1. When you transfer to a formal degree course at the University of Sydney you
are eligible for a transfer of the remainder of your CET fees (if any).
2. Note: This is not applicable to DEC students.




14.

15.

16.

17.

3. We charge an administration fee of up to AUD$200 for this service.
ii.  To another institution
1. Please note, by law, CET is not obliged to agree to a transfer of money if you
transfer to another institution.
2. If you transfer to a formal degree or diploma course at another university,
TAFE or college, CET may, at its sole discretion, transfer, to that institution, of
up to 80% of the remainder of your fees.
3. Both CET and the other institution must approve the transfer.
4. You should request a transfer on the CET ‘transfer form’ available on request
from cet.finance@sydney.edu.au
5. You must present CET with your confirmed offer from the other institution
before you leave CET.
You may need a release letter from CET.
CET will notify Immigration, if necessary, that you have changed providers.
No refund will be made to another student, or if you transfer to another
ELICOS provider.

® N

Provider Default (3.4.4)

If CET cannot provide or complete delivery of your course
i. Inthe unlikely event that CET is unable to deliver or complete the delivery of your
course, and is unable to place you in a suitable alternative course in CET or with
another ELICOS provider, a full refund of the remainder of your CET fees (if any) will
be made within four (4) weeks of course start date.
Tuition Protection Service
i.  The Tuition Protection Service (TPS) is a placement and refund service for
international students. Visit https://tps.gov.au for more information.

Making a Complaint or Appeal (3.3.7, 10.1, 10.2, 10.3)

Internal Complaints
i.  Internal formal complaints can be lodged by sending an email to
studentaffairs@sydney.edu.au that includes:
1. Your full name (given name, family name)
2. Your CET student ID (please indicate that you are a CET student)
3. The course in which you are enrolled (e.g. DEC15 or Global English)
4. Your University Unikey (if known)
5. Details of your complaint
Internal Complaints Appeal Process
i.  Details are under “complaints” at http://sydney.edu.au/cet/policies

External Complaints and Appeal Processes

If the complaint has not been resolved, contact NSW Government Ombudsman: by
telephone at +61 2 9286 1000 or by a contact method listed

at https://ombo.nsw.gov.au/contact-us

You may also contact Department of Education and Training by telephone: + 61 1300 566
046.

Consumer Rights (3.4.5)




a. This written agreement, and the right to make complaints and seek appeals of decisions
and action under various processes, does not affect the rights of the student to take action
under the Australian Consumer Law if the Australian Consumer Law applies.

Please read and agree to the following in order to submit your application:

| declare that the information | have given in this application is true and correct. | have
read the above terms and conditions and agree to abide by them.

| understand that the first day | arrive is orientation. There are no classes that day.
| understand there are no classes on Public Holidays.

| agree that a representative will create an account and will upload the information
provided in this form into USYD CET site in order to start my application process.

If a program is cancelled or not available before the course start date, | understand that

the Centre for English Teaching will either place me in another course or refund the
tuition fee if no suitable course is available.

Student’s Name

Today’s Date

computer by simply typing into the form’s displayed fields. Save it and send it by e-mail to

:l . Please download and save this form to your computer before entering any data. Complete the form on your
_4 usydney@yvivecampus.com along with the rest of the required documents
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